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                                An attractive & cost-effective option for Malaysian Medical Professionals seeking cover against medical malpractice claims
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Malaysian Medical Indemnity


Malaysian Medical Indemnity Insurance is managed by Aon Insurance Brokers (M) Sdn Bhd.

Aon Malaysia has been providing Medical Indemnity Insurance solutions to Malaysian Doctors since 2001 and now we have expanded to cater for various Medical Professionals. The insurance scheme has been developed to provide a wider form of cover than what is generally available in the market today.
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Aon Insurance Brokers (Malaysia) Sdn Bhd - Your Reliable & Trusted Partner




[image: ]

 

	[image: ]
			 

			
	
			Who is Aon MMI For?


			 Please click on icons below for more information
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INTERESTED! Get a Quote
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Medical Professional Indemnity Policy Document


The MMI Insurance policy document is a bespoke policy coverage, which Aon Malaysia has negotiated with the Panel of Insurers. It is the insurer's written commitment to protect you in the event of a claim. Should you have any questions in relation to the cover provided by MMI or require a copy of the policy please contact the Aon MMI Service Team.

 


Resources


	
			Aon MMI Advisory 1

				
			Aon MMI Advisory 2

				
			Aon MMI Handbook

				
			Terms of Business Agreement
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Report a Claim
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Malaysian Medical Indemnity Insurance FAQ





General 

             




 


	
			1.

				
			Does the policy cover General Practitioner for antenatal follow ups?


			Antenatal follow ups by GP is allowed for up to 24 weeks. Beyond 24 weeks, GP must refer patient to specialist or GP with obstetrics for further care and management.

			 

			
	
			2.

				
			Will my premium increase over the coming years?


			The MMI scheme is renewed annually, during which the performance of the portfolio is analyzed. Changes in premium is based on the respective specialty or professions performance over a period of years, if exposure or risk in relation to the specialty/profession seem to be increasing according to market trend and litigation quantum, Insurer will increase the premium or move the profession to a higher category of risk.

			 

			
	
			3.

				
			What is the available specialty for Dental?


			Oral & Maxillofacial Surgery has been grouped under Medium Risk category.  General Dentistry includes Orthodontics, Endodontics, Pedodontics, Periodontics, Prosthodontics, Restorative and Special Needs.

			 

			
	
			4.

				
			Which are the practices recognized under Allied Health Practitioners (AHP)?


			All 23 practitioners recognized under the ALLIED HEALTH PROFESSION ACT 2016. These professions are largely categorized into three groups:


				
				Clinical (12 professions)

				
	
				public health (four professions)

				
	
				laboratory work (seven professions)

				



			Presently, there are 23 job titles in the list of allied health professions that will be regulated under the AHPA. It includes:


				
				audiologists

				
	
				dietitians

				
	
				entomologists

				
	
				physiotherapists

				
	
				medical physicists

				
	
				nutritionists

				
	
				clinical scientists (i.e. biochemists, biomedical, embryologists, medical geneticists and microbiologist)

				
	
				occupational therapists

				
	
				speech-language therapists

				
	
				radiation therapists

				
	
				diagnostic radiographers

				
	
				medical laboratory technologists

				
	
				dental technologists

				
	
				environmental health officers

				
	
				health education officers

				
	
				food service officers

				
	
				forensic science officers

				
	
				medical social officers

				 

				


			
	
			5.

				
			When was the MMI scheme launched?


			Aon Malaysia has been providing Medical Indemnity Insurance solutions to Malaysian doctors since 2001. Effective August 2021, MMI expanded cover to Allied Health Professions, Dentist, Nurses and Medical Assistants

			 

			
	
			6.

				
			How is MMI arranged?


			MMI Insurance is underwritten by Generali Insurance Malaysia Berhad and supported by a strong panel of insures which are:


				
				Am General Insurance Berhad

				
	
				The Pacific Insurance Berhad

				
	
				Tokio Marine Insurans (M) Berhad

				
	
				Allianz General Insurance Company (Malaysia) Berhad

				
	
				Etiqa General Insurance Berhad

				 

				


			
	
			7.

				
			What is covered under MMI?


			The key protection is for claims brought against Insureds alleging negligence in the provision of medical malpractice. In such cases, MMI will cover the cost of appointing legal counsel to defend claims, the amount of any settlements, and court awards of judgments and costs. Contact the Aon MMI Service Team for a copy of the MMI policy wording

			 

			
	
			8.

				
			Does MMI extend to Malaysian Medical Council (MMC) Complaints?


			Yes. Protection for the costs of dealing with any MMC complaints against you including legal representation at a Malaysian Medical Council Disciplinary Tribunal hearing arising from treatment provided by a doctor is included under MMI.

			 

			











Claim 

             




 


	
			1.

				
			How do I report a claim?


			It is important that you immediately provide us with a written notification to any claim or complaint that you are reasonably aware of.  


				
				Fill up the claim form (link) and email to our service team

				
	
				Reach out the Aon MMI Team

				


			
	
			2.

				
			Can I choose my own lawyer?


			Appointment of lawyer is subjected to insurer decision upon the reviewing of your case.

			Our panel of lawyers are experts and have been handling Medical malpractice claims for many years. They were selected through a rigorous selection process, and the performance and capabilities of the lawyers on the list are reviewed on an annual basis.

			 

			
	
			3.

				
			What is risk mitigation? (Claim Mitigation action)?


			Claim mitigation action is the process of identifying, evaluating and initiating the first step action as an effort to reach settlement of disputes.

			Above subjected to insurer decision upon the receipt of completed claim documents.

			 

			
	
			4.

				
			How will notifying a claim or complaint impact my renewal?


			Should you notify us on a claim or complaint that might likely to materialize, your next renewal status will be subjected to Insurer’s review.

			 

			
	
			5.

				
			Will I need to bear any cost myself?


			MMI policy will cover the cost of appointing legal counsel to defend claims, the amount of settlement as stipulated in the policy wording and court awards of judgments subjected to limit of indemnity selected.

			 

			
	
			6.

				
			Who are the panel of lawyers for MMI?


			Current Medical Malpractice Panel Lawyers:

			 

			Murali B Pillai Associates

			Murali B Pillai Associates was established in 1990 and has a team of six lawyers, the more senior of whom have in excess of 25 years’ experience. Insurance litigation in general and Medical Malpractice in particular represent a significant proportion of the overall volume of the firm’s expertise and workload. In addition to providing representation for all manner of medico-legal issues ,they are also experienced in giving talks on the latest issue regarding medical law in general and in specific to the current trend in medical malpractice claims at government and private hospitals, universities, Academy of Medicine and law schools throughout Malaysia.

			 

			Azim, Tunku Farik & Wong

			This firm has had an active involvement in Medical Negligence since it was founded in 1985. It now has a stand-alone specialist Medical Malpractice Department comprising of five specialist lawyers and support staff. The Head of the department is well known in the local Med-Negligence community and was until recently the Secretary to the Medico-Legal Society. He has been lead council in a number of leading local Med- Negligence decisions including the recent decisions in Mohd Yussoff & Anor v Dr. Abdul Wahab Sufarin & Anor [2014] and Dr. John Reginald Benedict & Ors v Dr. Ravindran Menon & Ors [2012].

			 

			Zarina G.T. Vanan & Associates

			This firm of three lawyers is 25 years old and counts medical malpractice as one of its main areas of specialisation.

			

			The senior partner of the firm has over 25 years of relevant experience.

			 

			Law of Chamber of Vin Sa & Ian

			Law Chamber of Vin Sa & Ian was founded by 4 Partners and assisted by 6 associates in Johor Bahru and subsequently established their branch in Petaling Jaya. The Managing Partner and the Partners consist of almost 20 years of relevant experience in the legal practice.

			 

			Chan Ban Eng & Co

			This law firm has a legacy of almost 45 years and is staffed by lawyers whose specialist area of expertise is medico-legal matters. The Managing Partner has defended doctors under the UK Medical Protection Society and has dealt with complaints and proceedings before the Medical Council and dental Council. Many of his cases have received press coverage and have been the subject of discussion in legal journals. The Senior Partner is Vice Chairman of the Executive Committee of Lam Wah Ee Hospital and Chairman of the Board of LWE Nursing College and thus has a wealth of experience of the workings and legal aspects of the healthcare industry. The firm has a complement of seven lawyers.

			 

			Jayadeep Hari & Jamil

			Although this is a large firm having four branches throughout the country, their dedication to professionalism is such that they only proffer two lawyers as having Medico-legal expertise. However, the two individuals include the managing partner who has 22 years relevant experience.

			 

			Messr Anad & Noraini

			Anad & Noraini was established in 1990 and has a team of 19 lawyers and the Founding Partner Dato' Anad Krishnan who has in excess of 41 years of experience,  is the Managing Partner. The firm specializes, among others, in Dispute Resolution and Litigation, Corporate, Conveyancing and Insurance. The firm also has a branch in Johor Bahru.

			

			The firm has an active involvement in Medical Negligence providing legal representation for all manner of medico-legal matters and currently has a specialist Medical Malpractice Department. Dato' Anad Krishnan is well-known with vast experience and handled a variety of medico-legal complicated disputes including the recent Federal Court decision in the case of Zulhasnimar Hasan Basri v Dr. Kuppu Velumani P (2017) and has a total of 4 lawyers who handles the medical –legal cases.

			



 


 










Coverage 

             




 


	
			1. 

				
			What is Claims Made Basis?


			MMI policy is on claims made basis, which means the policy triggered when a claim is first made against the insured during active policy period, regardless of the date of incident or when the wrongful/ negligent act occurred that gave rise to claim.


			Given that the MMI policy also offers unlimited retroactive date, the policy will trigger for any unknown incident that may arise from the date you started practicing, provided that the incident is reported during active policy period.


			The MMI policy also offers unlimited run off which means you are covered in the future for life even after you cease your operations or after your retirement. Subjected you have been continuously renewed with AON MMI for 5 consecutive years prior to retirement. Please contact Aon MMI service team to check on your eligibility of the run off cover.

			 

			
	
			2.

				
			What is the duration of the policy?


			Usual policy duration is 12 months. In case you intend to purchase the policy for duration less than 12 months, this can be arranged under short term duration. However, for medical doctors it is advised to obtain policy effective 1st Jan to 31st Dec of the policy year to be in sync with MMC requirement for your APC renewal.

			 

			
	
			3.

				
			What if my place of practice is more than one and it differs from that declared in the proposal form, does the policy cover?


			Yes. MMI policy covers Jurisdiction for Worldwide excluding USA and Canada, which means you can be practicing at more than one location.

			 

			
	
			4.

				
			Am I entitled for Telemedicine coverage despite it not being stated in the policy?


			Yes, MMI policy extends cover to telemedicine. We do not limit the medium used by our Insureds to conduct their practice.

			 

			
	
			5.

				
			Under what circumstance does the free locum cover trigger?


			Insured’s policy under the locum cover will trigger once the Insured’s locum has exhausted his/her own medical indemnity policy. Please be reminded to check that your locum is registered with MMC and the APC is active.

			
	
			6.

				
			How does the Aggravated Damages extension triggers based on three key factors of the MMI wording:


				
				Full Retro Cover

				
	
				Aggravated Damages inclusion into MMI: 1st July 2018 at sub limit of RM500,000 in the aggregate and 1st April 2019, sub limit revised to RM1,000,000 in the aggregate

				
	
				Policy is based on Claims Made

				



			Scenario A:

			Date of Loss FIRST notified: prior to or at 30.6.2018 regardless of incident date (subjected to time bar period)

			Aggravated Damages will not be extended


			Scenario B:

			Date of Loss FIRST notified: between 1.7.2018 to 31.3.2019 regardless of incident date (subjected to time bar period)

			Aggravated Damages: extended at sublimit of RM500,000 in the aggregate

			Full Retro Cover Applied on the Aggravated Damages extension

			

			Scenario C:

			Date of Loss FIRST notified: 1.4.2019 onwards regardless of incident date (subjected to time bar period)

			Aggravated Damages: extended at sublimit of RM1,000,000 in the aggregate

			Full Retro Cover Applied on the Aggravated Damages extension

			 

			
	
			7.

				
			Insured has been renewing with MMI for 5 consecutive years and retires at the sixth year. During retirement period, Insured is faced with a complaint or a possible claim over an incident that occurred during his/her practice when Insured was not covered under the MMI policy. Will the policy trigger based on unlimited run off and unlimited retroactive cover?


			Yes the MMI policy will trigger provided Insured has been insuring with MMI for 5 consecutive years before retirement.

			 

			
	
			8.

				
			What Limits of Indemnity are available under this policy?


			Limit of Indemnity varies with the respective profession covered under MMI policy. Please be informed premiums are charged based on the exposure associated with the profession/specialty.

			 

			



 













    


    

    
        







About Us





Contact Us 

             




Aon MMI Service Team


Working Hours : 9.00 a.m. - 5.30 p.m. : Mondays - Fridays (Excluding Public Holidays)


	
			Joey Kiong Tel          +603 2773 7083

			Mobile   +6012 924 0148

			Email      joey.kiong@aon.com

				
			Nurul Syahirah Bt Muhammad Salleh Tel          +603 2773 7082

			Mobile   +6017 318 8722

			Email      syahirah.salleh@aon.com

				
			Bindusha Surendra Kumar Tel          +603 2773 7080

			Mobile   +6012 676 6387

			Email      bindusha.surendra.kumar@aon.com

			











Our Insurers 

             




The MMI Insurance policy is underwritten by Generali Insurance Malaysia Berhad and is fully supported by a strong panel of Malaysian licensed and regulated insurers.

 


GENERALI INSURANCE MALAYSIA BERHAD


Generali Group, one of the largest global insurance providers with a heritage that dates back to 1831, spans a long history in Malaysia.

MPI Generali, a joint venture partnership with Multi-Purpose Capital Holdings Berhad, can trace its history back 1973.

In 2022, Generali acquired 100% ownership of the joint venture and purchased a controlling majority in the AXA Affin Life and General Insurance joint ventures in Malaysia.

In 2023, Generali Group unfolded a new growth chapter by integrating the two General Insurance businesses to create the second largest General Insurer in Malaysia and launched a single unifying brand “Generali" across its Life and General insurance companies.

With an expanded scale, breath and expertise to better serve customers, Generali strives to further its ambition of being a trusted Lifetime Partner, and importantly a progressive insurer that safeguards the needs of future generations or Malaysians.




Etiqa General Insurance Berhad 


Etiqa is a leading ASEAN insurance and takaful player and part of the Maybank Group, a leading banking conglomerate in ASEAN. Etiqa offers a full range of Life and General insurance policies, as well as Family and General Takaful plans via more than 10,000 agents, 46 branches, and 17 offices. It also has a bancassurance network comprising over 490 branches, cooperatives, brokers, and online platforms across Malaysia, Singapore, Indonesia, the Philippines, and Cambodia.



For more information about the company, please visit www.etiqa.com.my




TOKIO MARINE INSURANS (M) BHD


Tokio Marine Insurans’ presence in Malaysia dates back to 1957 when The Tokio Marine and Fire Insurance Company Limited (TMF) commenced its underwriting business. Their Kuala Lumpur Branch Operation was then established in 1974, with the company growing from strength to strength to become one the major players in the local general insurance market. 



For more information about the company, please visit tokiomarine.com/my




Allianz General Insurance Company (Malaysia) Berhad  


Allianz Malaysia Berhad (“AMB”) is part of Allianz Group in Germany. Allianz Group was founded in 1890 in Germany. With approximately 147,000 employees worldwide, the Allianz Group serves more than 100 million customers in about 70 countries*.  Allianz General is one of the leading general insurers in Malaysia and has a broad spectrum of services in motor insurance, personal lines, small to medium enterprise businesses and large industrial risks. Allianz Life offers a comprehensive range of life and health insurance as well as investment-linked products and is one of the fastest growing life insurers in Malaysia. 
 

With 32 branches in major cities nationwide, Allianz Malaysia aims to distinguish itself as the most trusted provider of financial services to suit the lifetime needs of Malaysians and at the same time, play a role as a responsible corporate citizen.



For more information about the company, please visit www.allianz.com.my 




THE PACIFIC INSURANCE BERHAD


The Pacific Insurance Berhad has its roots going back to the 1950s when it was the Malayan business arm of The Netherlands Insurance Company.



On 24th March 2011, Fairfax Asia Limited, a fully owned subsidiary of Fairfax Financial Holdings Limited acquired 100% of the equity of The Pacific Insurance Berhad..



The Pacific Insurance Berhad offers all classes of general insurance and is one of the most comprehensive general insurance solutions providers in the Malaysian market. The Pacific Insurance Berhad is proud to be a world-class insurance entity in Malaysia, bringing Fairfax’s global experience, product knowledge, technology and infrastructure to the Malaysian market.



For more information about the company, please visit pacificinsurance.com.my




AMGENERAL INSURANCE BERHAD


AmGeneral Insurance Berhad (AmGeneral) is founded on a combined business of two former entities, AmG Insurance Berhad (“AmG”) and Kurnia Insurans (Malaysia) Berhad (“KIMB”) with the acquisition of KIMB by AmBank Group and Insurance Australia Group International Pty Ltd (IAG) in September 2012.



 With their strengthened market position, AmGeneral stands as a pillar of the industry, representing stability and strength with exceptional product offering, distribution and customer service.



 With over 4 million customers, the Company generates business from a comprehensive range of general insurance solutions distributed through a network of 32 AmAssurance and Kurnia branches, servicing 7,000 agents and dealers, as well as through AmBank's branches nationwide.



 For more information about the company, please visit amgeneralinsurance.com
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			About Aon Malaysia: Aon Malaysia, a subsidiary of Aon plc, was established in 1967. Recognized as a member of MITBA and a licensed takaful broker, Aon Malaysia is a professional services firm providing a broad range of risk, retirement and health solutions, enable by data & analytics. Today, with over 100 qualified professionals based in Kuala Lumpur and Penang, Aon Malaysia handles over USD100million of premium per annum.

			 


			Disclaimer: This risk and insurance description is a general summary for information purposes only. This does not purport to be insurance, legal or professional advice. For further advice on this or related insurance needs, please contact a representative of Aon.

			 


			© 2021 Aon plc. All rights reserved.
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